What are your goals for excellence and how
do you measure them? Do your employees,
customers and vendors perceive that your
business has a commitment to excellence? You
won't find these results in any other business
software system. If you want excellence in your
business, you need ExcelReport.
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Features & Functionality

e Six success factors
e Trend analysis
e GPA analysis

e Search grades for particular Customers,
Vendors, Products, etc.

e See all details behind grades

e Hot key instant entry

e Standard and user-defined types
e Relationship ratings

e Cost of Errors and Complaints

e Excel point estimate

e User-maintained A-B-C-D-F grading scales
e Quality grades

e Financial grades

e Customer/vendor/employee grades

e Future preparation grades

e Dozens of excellence-related totals and
statistics

e Per record per period for last 5 years

e Updated and accessible through other
SouthWare modules

e \Which areas of the business need
attention?

e Are we making progress toward our goals?
e Are we able to fill customer’s orders?
e Are we shipping orders on time?

e \What's the average approval rating on sales
orders?

e Which items are returned the most (poor
quality)?

emo Compan

A0kt ®da

Excel Event Inquity

o 4 ‘ ‘
Sequence EEUIEN = Maintain Idea/Event File g|
Starting I uy Sequence# 28
2. Type 1 ‘ | |
2|2 @ |2 |® @ | 3psemine N |

Type Date C?|P7? 577 E?|Valua 4. Customer 150 |
Emp Train 01/16/04 ¥ P10 $5007H| 5 Stock/Loc 205
RatgrP/0 D1/20/04 ¥ Y S 20 Mostiter] g senice
S O R ... z )

rrar - I
Thank You 01/31/04 P 10 Thankyd - EMPlevee ]
ExtEfior 02411014 ¥ P30 Helped 9. Paints -40 4 75 10. Score [N,
Ratg-impr 02/01/04 Y S 20 Works ef|f 11.Desc Performance not as anticipated |
Emp Train 02/02/04 ¥ P10 $800Mef 12.Review Cd u |
Ext Effor  02/03/04 Y P30 Week-ern 13 Resaolved |
Eror  D210/4Y Y ¥ Y P-40 $350Wn g Dato ]
Idea/Sugg 02/18/04 ¥ P 1.0 Give age 14.+Notes ?
Idea/Sugg 02/20/04 Y P 1.0 Hawe lon|
Idea/Sugg 02/20/04 ¥ P10 Impl
Emp Train 02/24/04 ¥ P10 $300Wo 8| Pintthis event and related notes

# ko change = B
MNextPy ‘ PrewPg ‘ End
@ @

DEMO 10/26/05 w92

5/ wleh View | Analyze Success Renan Card._Followupyinguie Into Past Evt |

Capture the Events that Impact Your Success

e How much are errors and complaints
costing us?

e What do our customers think about us?
e Are we hitting our financial goals?
e Which vendors are giving us good service?

e \What are the recent events involving this
customer?

e Have we responded to all the ideas and
suggestions we've received lately?

e How solid are our vendor relationships?

e Are our employees satisfied with their
careers?

e How well are we preparing for the future?
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